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MO0100 [ §485.904 COP: Personnel Qualifications. MO0161 | Restraint or seclusion technique must be safe per State law
MO0101 | Standard: General qualification requirements. MO0162 | Continuous monitoring of client on restraint or seclusion by trained staff
MO0102 [ Standard: Personnel qualifications for certain disciplines. MO0163 | Proper documentation of restraint or seclusion on client’s clinical record
MO0103 | Administrator of a CMHC MO0168 | Standard: Restraint or seclusion: staff training requirements.
M0104 | Clinical psychologist MO0169 | Staff must be trained and demonstrate competency in restraint or seclusion
M0105 | Clinical social worker MO0170 | CMHC must require all care staff to be trained on restraint or seclusion
MO0106 | Social worker MO0171 | Techniques to identify behavior triggers for restraint
MO0107 | Mental health counselor MO0172 | The use of nonphysical intervention skills
M0108 | Occupational therapist MO0173 | Intervention chosen will depend on client’s medical and behavioral condition
MO0109 | Physician MO0174 | Recognition and response to signs of distress
MO0110 | Physician assistant MO175 | Recognition of indication that restraint in no longer necessary
MO0111 | Advanced practice nurse MO0176 | Monitor well-being of client who is restraint or secluded
MO0112 | Psychiatric registered nurse MO177 | Restraint trainer must be educated and experienced in teaching the technigue
MO0113 | Psychiatrist MO0178 | Evidence of training documentation in staff personnel record
M0120 [ §485.910 Condition of Participation: Client Rights. MO0182 | Standard: Death reporting requirements.
MO0121 [ Standard: Notice of rights and responsibilities. M0183 | CMHC must report restraint or seclusion death to CMS

Death reported to CMS Regional Office no later than close of business the next day following
MO0122 | Initial verbal and written notice of client’s rights and responsibilities MO0184 | incident
M0123 | Initial written information about grievance filing policies M0185 | Staff must document date and time death report made to CMS

8485.914 COP: Admission, initial evaluation, comprehensive assessment, and discharge or
MO0124 | Client signature confirming receipt of rights and responsibilities notice | MO0187 | transfer of the client.
MO0125 | Standard: Exercise of rights and respect for property and person. MO0190 | Standard: Admission.
MO0126 | Client’s right to exercise right as client of the CMHC MO0191 | CMHC must determine appropriateness of services it provides
M0127 | Client’s right to respect of property M0192 | CMHC must meet partial hospitalization requirement per §485.918 (f)
M0128 | Client’s right to grievance procedure MO0194 | Standard: Initial evaluation.
M0129 | Client’s right to freedom from discrimination or reprisal MO0195 | Initial evaluation to be completed with 24 hours of admission
MO0132 | Client’s exercise of right through an appointed representative MO0196 | Initial evaluation includes: diagnosis, referral, current prescription, needs etc.
MO0133 | Client’s exercise of rights through a legal representative MO0197 | CMHC determines appropriate interdisciplinary treatment team composition based on evaluation
MO0136 | Standard: Rights of the client. MO0199 | Standard: Comprehensive assessment.
MO0137 | Right to be involved in developing his/her active treatment plan M0200 | Comprehensive assessment to be completed by licensed mental health professional
MO0138 | Right to refuse care or treatment M0201 | Comprehensive assessment to be completed by four working days of admission
MO0139 | Right to confidential clinical record M0202 | Ensure that active treatment plan is consistent with comprehensive assessment
M0140 | Right to be free from mistreatment MO0203 | Reasons for admission
MO0141 | Right to receive information about limitations on services M0204 | Psychiatric evaluation
MO0142 | Right not to be compelled to perform services for the CMHC M0205 | Mental status and prior hospitalization
MO0146 | Standard: Addressing violations of client rights. M0206 | Onset of symptoms of the illness and circumstances leading to the admission
MO0147 | Report violations of client rights to the administrator MO0207 | A description of attitudes and behaviors that may affect the client’s treatment plan
M0148 | Investigation of all allegations of client rights violations M0208 | An assessment of intellectual functioning, memory functioning, and orientation
MO0149 | Take appropriate corrective action for investigated violations M0209 | Complications and risk factors that may affect the care planning
MO0150 | Report violations to State Agency within five working days M0210 | Functional status
MO0154 | Standard: Restraint and seclusion. M0211 | Factors affecting safety of client and others

All clients have the right to be free from physical or mental abuse, and
MO0155 | corporal punishment MO0212 | Review of all client’s medications
The use of restraint or seclusion must be in accordance with the written

MO0156 | order of a physician or other licensed independent practitioner M0213 | The need for referrals and further evaluation
MO0157 | Corresponding order for transfer when restraint or seclusion M0214 | Factors for discharge planning
MO0158 | No standing or as-needed order for restraint or seclusion MO0215 | Identification of the client’s current social and health care support systems

Assess the social service needs of the client and make referrals to social services and child welfare
MO0159 | Less restrictive must be ineffective before a restraint or seclusion MO0216 | agencies
MO0160 | Restraint or seclusion technique must be the least restrictive MO0219 | Standard: Update of the comprehensive assessment.
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M0220 | Comprehensive assessment update via the interdisciplinary treatment team M0297 | CMHC ensures implementation and evaluation of ongoing QAPI
M0221 | Assessment must be updated no less frequently than every 30 days M0298 | CMHC ensures QAPI address priorities for improved care and safety
M0222 | Assessment updated must include progress towards treatment goal M0299 | CMHC ensures one or more individuals are in charge of QAPI
§485.918 COP: Organization, governance, administration of services, and partial
MO0225 | Standard: Discharge or transfer of the client. MO0304 | hospitalization services.
M0226 | CMHC must forward discharge summary and records within two working days MO0305 | Standard: Governing body and administrator.
If a client refuses services or is discharged due to noncompliance, the CMHC
M0227 | must forward records to the primary health care provider M0306 | CMHC must have a governing body which must include the administrator
M0228 | Summary of services provided MO0307 | CMHC governing body must appoint administrator for day-to-day operation
M0229 | Active treatment plan at the time of discharge MO0309 | Standard: Provision of services.
M0230 | Most recent physician orders M0310 | CMHC must primarily engage in providing care and services to all clients
M0231 | Other documentation that will assist in post-discharge continuity of care MO0311 | Outpatient services for children, elderly, and mentally ill
M0232 | Adhere to requirements for privacy and release of information MO0312 | Provides 24-hour-a-day emergency care services
8485.916 COP: Treatment team, client-centered active treatment plan, and
MO0235 | coordination of services. MO0313 | Provides day treatment and partial hospitalization services
M0236 | Standard: Delivery of services. MO0314 | Provides screening for State mental health facility admission
M0237 | An interdisciplinary treatment team must provide CMHC services MO0315 | Provides at least 40% of services to non-Medicare clients
M0238 | Assignment of treatment team member to coordinate client’s care M0316 | CMHC must submit certification statement on 40% compliance to CMS
Treatment team may include doctor, psychiatric registered nurse, psychologist,
M0239 | social worker, etc. MO0317 | The 40% certification statement is required upon initial application
M0242 | Treatment team responsible for establishing policies and procedures MO0318 | Provides individual and group therapy
MO0244 | Standard: Person-centered active treatment plan. MO0319 | Provides physician services
MO0247 | Standard: Content of the active treatment plan. MO0320 | Provides psychiatric nursing services
M0252 [ Standard: Review of the person-centered active treatment plan. MO0321 | Provides clinical social work services
MO0256 | Standard: Coordination of services. M0322 | Provides family counseling services
MO0257 | Treatment team maintains responsibility for coordinating care M0323 | Provides occupational therapy
M0258 | Care and services provided in accordance with active treatment plan M0324 | Provides services of other staff trained to work with psychiatric clients
M0259 | Ensure that care and services are based on client assessments MO0325 | Provides drugs and biologicals that are not self-administered
M0260 | Interdisciplinary communication among care providers MO0326 | Provides client training and education regarding treatment
MO0261 | Share information with other non-psychiatric care providers MO0327 | Provides individualized therapeutic activities, not recreational
MO0265 [ 8§485.917 COP: Quality assessment and performance improvement. M0328 | Provides diagnostic services
MO0269 | Standard: Program scope. M0329 | CMHC and its employees must meet applicable State licensing
M0270 | Program must demonstrate measurable improvement in indicators MO0333 | Standard: Professional management responsibility.
MO0271 | CMHC must measure, analyze, and track guality indicators MO0337 | Standard: Staff training
MO0273 | Standard: Program data. M0338 | CMHC must provide education about its services to employees and volunteers
M0274 | CMHC must use quality indicator data in designing its program M0339 | CMHC must provide an initial orientation for each employee and contractor
MO0275 | Monitor effectiveness, safety, and quality of care M0340 | CMHC must assess the skills and competency of employees and contractors
MO0276 | Use data to identify opportunities and priorities for improvement MO0345 | Standard: Physical environment.
MO0277 | Data collection must be approved by the CMHC governing body M0346 | CMHC must provide safe, functional, sanitary, and comfortable environment
MO0281 | Standard: Program activities. MO0347 | Building location must meet Federal, State , and local health safety standards
M0282 | Focus on high risk, high volume areas M0348 | There must be infection control policies and procedures
M0283 | Consider incidence, prevalence, and severity of problems MO0349 | Therapy sessions must ensure client’s privacy and dignity
M0284 | Give priority to safety improvements MO0354 | Standard: Partial hospitalization services.
M0285 | Performance improvement activities must implement preventive actions MO0355 | Provide services as defined in § 410.2
M0286 | CMHC must measure performance improvement success MO0356 | Provide the services and meet the requirements specified in §410.43
MO0291 | Standard: Performance improvement projects. MO0357 | Meet the requirements for coverage as described in § 410.110
Meet the content of certification and plan of treatment requirements described in §424.24
M0292 | Number of project must reflect scope/complexity of performance MO0358 | (e)
Standard: Compliance with Federal, State, and local laws and regulations related to
M0293 | CMHC must document all performance improvement projects MO0363 | the health and safety of clients.
MO0296 | Standard: Executive responsibilities.




