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Rebroadcast 
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Friday, September 28, 2007

Time frames (1:00-3:10 PM) EDT/EST

PLEASE ADJUST TIMES FOR YOUR TIMEZONE

This rebroadcast of the July 20, 2001 satellite broadcast and Webcast will provide for Federal and State surveyors, as well as nursing home providers issues concerning surveying mental illness in nursing homes.
Objectives

After viewing this program, participants will be able to: 

· Increase surveyors’ knowledge of mental illness- signs and symptoms of mental illness and best practices in treating residents with mental illness.

· Educate surveyors about Preadmission Screening and Resident Review (PASRR) its implementation and oversight. 

· Increase surveyor’s knowledge of the survey process and regulatory requirements that relate to services for persons with mental illness residing in nursing facilities.

· Increase a surveyor’s ability to determine a facility’s compliance with using an assessment process to identify residents with 1) mental illness; 2) significant change in mental health and 3) to develop a care plan suited to the resident’s needs.

Target Audience 

Central office and regional office staff, State survey agencies, State Medicaid agencies, and State mental health providers.
Participants:  

Susan Wehry, MD
Nadine Renbarger,  MA
Cindy Hake, RN,  MA
Jan Earle, BA
Stephen J. Bartels, MD, MS
Registration and Viewing Instructions

Individual and Site registration is available today.  To obtain CEUs for viewing the training program, you must go to the CMS website.  For individual and site registration and viewing instructions go to: http://cms.internetstreaming.com
Continuing Education Units (CEUs)

The Centers for Medicare & Medicaid Services has been reviewed and approved as an Authorized Provider by the International Association for Continuing Education and Training (IACET).  To obtain CEUs for viewing the training program you must go to the CMS website http://cms.internetstreaming.com .
CMS has been reviewed and approved by the International Association for Continuing Education and Training (IACET).  IACET calculated CEUs as 1 CEU = 10 hours of learning time so a course that is one hour of learning time will be 0.1 CEUs. 
This rebroadcast does not qualify for IACET CEUs
Webcast Information
This program will have a taped Webcast and will be available for viewing up to one year following September 28, 2007 at http://cms.internetstreaming.com


Satellite Technical Specifications
This broadcast will be available on C and Ku Digicipher bands.  Specific satellite technical specifications will are available at http://cms.internetstreaming.com  or can be obtained by calling 1-800-401-9387.

Handouts

There are several handouts for this broadcast and the will be available at http://cms.internetstreaming.com.

Mental Illness in Nursing Homes 
Rebroadcast 
Centers for Medicare & Medicaid Services (CMS)

Satellite Broadcast and Webcast

Friday, September 28, 2007
Time frames (1:00-3:10 PM) EDT/EST

PLEASE ADJUST TIMES FOR YOUR TIMEZONE

On September 28, 2007 from 1:00- 3:10 p.m. EDT, the Centers for Medicare & Medicaid Services will broadcast a 2 hour and 10 minute presentation via satellite and Internet.  This rebroadcast of the July 20, 2001 satellite broadcast and Webcast will provide for Federal and State surveyors, as well as nursing home providers issues concerning surveying mental illness in nursing homes.

Presenters and Topics

	Time  (EDT)
	Topic
	 Presenter

	1:00 – 1:05 p.m.
	Welcome and Introduction
· Comment on the OIG report

· Short overview History of Mental Illness in Nursing Facilities


	Doris McMillon, Moderator

Steve Pelovitz, Director
Survey and Certification Group, CMS

	1:05 – 1:50 p.m.
	Background and Introduction to Mental Illness in Nursing Homes

· What do we mean by mental health and mental illness in long term care?

· How can you identify mental health problems?

· What are the 3-D’s?

· What other mental disorders might you encounter?

· What are the best therapeutic approaches?

	Susan Wehry, M.D., Geriatric Psychiatrist, Consultant, Vermont Departments of Aging and Disabilities and Developmental and Mental Health Services 


	Time  (EDT)
	Topic
	 Presenter

	1:50 – 2:05 p.m.
	Current Trends and Best Practices in Geriatric Psychiatry

· What research shows about nursing home care

· What are best practices for the system to adopt/examine

· How do surveyors support best practice 


	Stephen J. Bartels, MD, Associate Professor of Psychiatry,
Dartmouth Medical School



	2:05-2:20 p.m.
	Live Q&A Session


	(pre-recorded)


	2:20-3:15 p.m.
	PASRR -Surveying Protocol and Regulations 

· Background/History

· Description of program requirements

· Usefulness of the MDS in identifying Residents with Mental Illness

· Importance of incorporating MDS, RAPs and PASRR information into the Resident’s Care Plan

· Relationship between significant change in clinical status, and PASRR requirements 

· Overview and Regulations


	Janice Earle, Health Insurance Specialist, Division Benefit, Coverage and Payment, CMS

Cindy Hake, Nurse Consultant

Division of Nursing Homes and Continuing Care Services, CMS

Nadine Renbarger, MA, Technical Advisor, Division of Survey and Certification, CMS, Region V

	3:15– 3:25 p.m.
	Live Q&A Session

	(pre-recorded)


	3:25-3:30p.m.
	Closing


	


Bios

Stephen J. Bartels, MD, MS

Stephen J. Bartels, MD, MS completed his doctor of medicine at the University of Virginia School of Medicine in Charlottesville.  Dr. Bartels is Associate Professor of Psychiatry at Dartmouth Medical School, Director of Aging Services Research at the New Hampshire-Dartmouth Psychiatric Research Center, Co-Director of the NH-Dartmouth Behavioral Health Policy Institute, and Medical Director for the State of New Hampshire Division of Behavioral Health . He is a practicing geriatric psychiatrist and the recipient of a career development award from the Aging Branch of the National Institute of Mental Health, his research focused on mental health services for older adults.

He is currently conducting research on various topics, such as the integration of mental health services in primary care, long-term care, quality improvement and outcome measurement for geriatric mental health services, and severe mental illness in the elderly.   

Dr. Bartels is President of the American Association for Geriatric Psychiatry and has published articles and book chapters on severe mental illness in older persons, mental health policy and aging, and mental health treatment of older adults in managed primary care. 

Jan Earle, BA

Jan Earle was graduated from Arizona State University with a Bachelor of Arts degree in education and earned 30 graduate hours in Human Development at the University of Maryland.  She taught for ten years in Arizona and Maryland and worked ten years in the Public Health Service, and then the Health Care Finance Administration (HCFA) doing Federal qualification of health maintenance organizations.  For the past eleven years she has worked in the Medicaid program in HCFA's central office as the policy analyst responsible for the Preadmission Screening and Resident Review (PASRR) program and coverage policy for nursing facilities and intermediate care facilities for persons with mental retardation (ICFs/MR).
Cindy Hake, RN, MA

Cindy Hake is a Senior Policy Analyst in the Survey and Certification Branch of CMS Center for Medicaid and State Operations.  Cindy’s  primary role at HCFA is the development and implementation of national policy for MDS clinical and automation requirements.  She is CMS’s lead Analyst for the development and interpretation of regulations and surveyor guidance related to MDS clinical and automation requirements; and for the development of related provider training materials.    

Cindy is a Bachelor’s prepared Registered Nurse with a Master’s degree in Health Care Systems Administration.  She brings to CMS 16 years of recent experience in the Long Term Care industry, where her responsibilities included Director of Nursing positions as well as Corporate Training and Policy Development.
Nadine Renbarger,  MA

Nadine Renbarger hold a Masters Degree in Clinical Psychology and has worked for the Health Care Financing Administration(HCFA) for fourteen years. Nadine is a technical advisor in the HCFA Chicago Regional Office and coordinates medicaid/medicare program activities related to persons with mental illness and mental retardation. In addition, she conducts surveys/reviews of Intermediate Care Facilities for the mentally retarded, Home and Community Based Waiver Programs, Nursing Facilities, Psychiatric Hospitals and Community Mental Health Facilities.  Nadine serves as an instructor for the National Basic and Advanced ICF/MR and Psychiatric Hospital Surveyor Training Courses.  In addition to training for HCFA, Nadine has been a speaker at a variety of national and state conferences
Susan Wehry, MD

Susan Wehry, M.D. is an Associate Professor of Psychiatry, and Director of geropsychiatric education and training in the Department of Psychiatry at the University of Vermont.  As consultant to Vermont's new Mental Health and Aging Initiative, Dr. Wehry is actively involved in various programs throughout the state addressing the mental health needs of older adults.  She has lectured extensively throughout the United States on late life development, depression, dementia and supporting the mental health of nursing home residents.  For several years, Dr. Wehry worked with various Ombudsman Programs around the country to provide training in the care of persons with mental illness and behavioral problems related to dementia.  She has been an active participant in the Division of Continuing Education and this semester, is teaching in the Division’s certificate of gerontology program over interactive television and WebCT.

In addition, Dr. Wehry maintains a clinical practice in geriatric psychiatry including consultation in nursing homes and currently serves on the medical advisory board of a local nursing home.  She is a board-certified psychiatrist with added qualifications in geriatric psychiatry and a member of both the American Association of Geriatric Psychiatrists (AAGP) and the International Psychogeriatrics Association (IPA).

TECHNICAL FACT SHEET

	                             DATE: September 28, 2007

	TEST TIME:
	12:30 – 1:00 p.m. EDT

	 
	11:30 – 12:00 p.m. CDT

	 
	10:30 – 11:00 a.m. MDT

	 
	  9:30 – 10:00 a.m. PDT

	 

	PROGRAM TIME:
	1:00 – 1:45 p.m. EDT

	 
	12:00 – 12:45 p.m. CDT

	 
	11:00 – 11:45 p.m. MDT

	 
	10:00 - 10:45 p.m. PDT

	 

	WEBCAST TROUBLESHOOTING NUMBER:


	703-812-8816


	SATELLITE TROUBLE
NUMBER:
	410-786-3618

	CMS Digital Network:
	Channel 712




Individuals and Sites outside of the CMS satellite network who wish to set up a site for this program or view this broadcast via webcast should go to 

http://cms.internetstreaming.com to register.  Handouts can also be found at that website.

Satellite Coordinates
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Guidance for Locating Downlink Sites

In general, there are 2 major formats for satellite transmission - digital and analog. CMS uses both analog and digital formats, CMS’s Digital network is a closed network which can only be viewed by its ten regional offices and several State survey agencies in regions VIII, IX, and X.  The Digital format that CMS uses is called Digicipher. CMS is also capable of transmitting and receiving programs in KU-band and C-band analog.  Ku-band and C-band have been in use for many years, can be received by thousands of ‘steerable’ analog dishes nationwide.  C-band is the oldest transmission signal and the most widely used.  NOTE: This is NOT ‘video conferencing,’ which is carried by telephone lines.

Locating an Analog Downlink Site

Potential Analog Downlink Sites: There are thousands of steerable analog downlink dishes nationwide at public schools, colleges, libraries, hotels, television stations, restaurants, private residences, etc. A few calls should locate one near you. 

Here are some places to start calling:

· Your Local Cable and Satellite Television Provider: Contact your local cable/satellite television distributor, which is probably listed under “Television -- Cable & Satellite.” Ask to speak with the programming staff and inquire about their willingness to simulcast the broadcast on your area's public access channel. Advise them that this broadcast is free of charge. Satellite television distributors may be able to provide you with a list of public institutions such as libraries, community centers, health care centers, and public schools that subscribe to their services. You may also wish to contact your local public TV station and ask that they download and air the program on their station.

· Public Libraries: Larger public libraries are a good place to check for satellite downlink facilities. Check library listings in the local government section of the blue pages of your local telephone directory.

· Educational Institutions: Universities, community colleges, and large public high schools often have satellite downlink capabilities.

· Hotels and Business Centers: Large hotels that frequently host conventions in business districts, may be able to receive satellite broadcasts. These hotels may charge a fee for viewing.

· Health Care Facilities: Many hospitals and health maintenance organization (HMO)

offices have satellite reception capabilities.

· Copy Centers: Commercial office supply centers may also have satellite capabilities.

What Information Do I Need to Give the Site Contact Person?

When you contact an analog site, you will need to give the contact person the satellite coordinate information. The coordinates for the broadcast should be made available from the Central Office contact approximately 30 days prior to the broadcast.

Here is the information you will need to provide:

· Transmission Type:

· Satellite:

· Orbital Location:

· Transponder:

· Polarity:

· Downlink Frequency:

· Satellite Help Hotline: 

· Broadcast Schedule:

· Test Signal:

· Broadcast Title:

Reserving a Downlink Site

You will need to know what to ask the person who answers the phone, who may or may not be the best person at that organization to help.
If the facility has an analog satellite:

You are interested in viewing a satellite C-band and/or KU band analog broadcast and you understand that this facility may have that capability. You should have the satellite coordinates for reference. Some satellite dishes can’t be pointed to all satellites.

You should also ask:

· If the facility can receive the broadcast, is the viewing room open to the public and not reserved for another use at the time of the broadcast?

· If the viewing room is available, how many people will it hold, and is there any fee for its use?

· Will the facility let you phone or fax your questions in to a toll free number?

· You should point out that this broadcast is open to the public and employees of the hosting facility with an interest in the topic are welcome.

· As a courtesy, you should offer the hosting facility a list of the people who will attend.

· Are there any special arrangements necessary for entry to the site?

· It is your responsibility to arrange for sign language interpretation if you anticipate that individuals with hearing impairments will attend.

If you find a site, you should be prepared to perform as site coordinator. 

Typically, site coordinators will:

· Locate a suitable location.

· Promote the event locally.

· Direct individuals to register if necessary

· Download material (e.g., sign-in sheet, evaluation, participant guide) if available

· Ensure that participants sign in on the day of the event.

· Distribute copies of the participant guide and handouts to participants the day of the broadcast.

· Assist participants with the use of the distance learning equipment.

· Receive instructions from the broadcast director regarding any activities they may be asked to facilitate.

· Encourage active participation in event activities.

· Record the broadcast for office use.

· Encourage participants to complete the evaluation form available at http://cms.internetstreaming.com  
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