JOIN THE CMS LIVE WEBCAST AND SATELLITE CONFERENCE!
 Mental Illness in Nursing Homes 

Webcast and Satellite Broadcast

Friday, July 20, 2001

1:00-3:30 PM EDT
On Friday, July 20, 1:00-3:30 p.m. EDT, the Center for Medicaid and State Operations will sponsor a live Webcast and satellite broadcast entitled “Mental Illness in Nursing Homes.” The purpose of this broadcast is to: 

· Increase surveyors’ knowledge of mental illness- signs and symptoms of mental illness and best practices in treating residents with mental illness.

· Educate surveyors about Preadmission Screening and Resident Review (PASRR) its implementation and oversight. 

· Increase surveyor’s knowledge of the survey process and regulatory requirements that relate to services for persons with mental illness residing  in nursing facilities.

· Increase a surveyor’s ability to determine a facility’s compliance with using an assessment process to identify residents with 1) mental illness; 2) significant change in mental health;  and 3) to develop a care plan suited to the resident’s needs.

Target Audience

The purpose of this satellite broadcast is to educate and inform central office and regional office staff, State survey agencies, State Medicaid agencies, and State mental health providers on issues concerning surveying mental illness in nursing homes. 

Presenters and Topics

1:00
Welcome and Introduction
Moderator – Doris McMillon

Steve Pelovitz, Director

Survey and Certification Group, CMS

· Comment on the OIG report

· Short overview History of Mental Illness in Nursing Facilities

1:05
Background and Introduction to Mental Illness in Nursing Homes


Susan Wehry, M.D., Geriatric Psychiatrist, Consultant, Vermont Departments

of Aging and Disabilities and Developmental and Mental Health Services 
· What do we mean by mental health and mental illness in long term care?

· How can you identify mental health problems?

· What are the 3-D’s?

· What other mental disorders might you encounter?

· What are the best therapeutic approaches?

  1:50
Current Trends and Best Practices in Geriatric Psychiatry

            Stephen J. Bartels, MD, Associate Professor of Psychiatry

Dartmouth Medical School

· What research shows about nursing home care

· What are best practices for the system to adopt/examine

· How do surveyors support best practice 

2:05
Live Q&A Session*

2:20
 PASRR -Surveying Protocol and Regulations 

 
Janice Earle, Health Insurance Specialist

Division Benefit, Coverage and Payment, CMS

· Background/History

· Description of program requirements


Cindy Hake, Nurse Consultant


Division of Nursing Homes and Continuing Care Services, CMS

· Usefulness of the MDS in identifying Residents with Mental Illness

· Importance of incorporating MDS, RAPs and PASRR information into the Resident’s Care Plan

-     Relationship between significant change in clinical status, and PASRR requirements 

Nadine Renbarger, MA, Technical Advisor

Division of Survey and Certification, CMS, Region V

· Overview and Regulations

3:15
Live Q&A Session*

3:30
Closing
*Viewers are invited to call in or fax in questions. Phone: 800-953-2233  

Fax: 410-786-1424.

Presenters

Stephen J. Bartels, MD, MS

Stephen J. Bartels, MD, MS completed his doctor of medicine at the University of Virginia School of Medicine in Charlottesville.  Dr. Bartels is Associate Professor of Psychiatry at Dartmouth Medical School, Director of Aging Services Research at the New Hampshire-Dartmouth Psychiatric Research Center, Co-Director of the NH-Dartmouth Behavioral Health Policy Institute, and Medical Director for the State of New Hampshire Division of Behavioral Health . He is a practicing geriatric psychiatrist and the recipient of a career development award from the Aging Branch of the National Institute of Mental Health, his research focused on mental health services for older adults.

He is currently conducting research on various topics, such as the integration of mental health services in primary care, long-term care, quality improvement and outcome measurement for geriatric mental health services, and severe mental illness in the elderly.   

Dr. Bartels is President of the American Association for Geriatric Psychiatry and has published articles and book chapters on severe mental illness in older persons, mental health policy and aging, and mental health treatment of older adults in managed primary care. 

JAN EARLE, BA

Jan Earle was graduated from Arizona State University with a Bachelor of Arts degree in education and earned 30 graduate hours in Human Development at the University of Maryland.  She taught for ten years in Arizona and Maryland and worked ten years in the Public Health Service, and then the Health Care Finance Administration (HCFA) doing Federal qualification of health maintenance organizations.  For the past eleven years she has worked in the Medicaid program in HCFA's central office as the policy analyst responsible for the Preadmission Screening and Resident Review (PASRR) program and coverage policy for nursing facilities and intermediate care facilities for persons with mental retardation (ICFs/MR).
Cindy Hake, RN, MA

Cindy Hake is a Senior Policy Analyst in the Survey and Certification Branch of CMS Center for Medicaid and State Operations.  Cindy’s  primary role at HCFA is the development and implementation of national policy for MDS clinical and automation requirements.  She is CMS’s lead Analyst for the development and interpretation of regulations and surveyor guidance related to MDS clinical and automation requirements; and for the development of related provider training materials.    

Cindy is a Bachelor’s prepared Registered Nurse with a Master’s degree in Health Care Systems Administration.  She brings to CMS 16 years of recent experience in the Long Term Care industry, where her responsibilities included Director of Nursing positions as well as Corporate Training and Policy Development.
Nadine Renbarger,  MA

Nadine Renbarger hold a Masters Degree in Clinical Psychology and has worked for the Health Care Financing Administration(HCFA) for fourteen years. Nadine is a technical advisor in the HCFA Chicago Regional Office and coordinates medicaid/medicare program activities related to persons with mental illness and mental retardation. In addition, she conducts surveys/reviews of Intermediate Care Facilities for the mentally retarded, Home and Community Based Waiver Programs, Nursing Facilities, Psychiatric Hospitals and Community Mental Health Facilities.  Nadine serves as an instructor for the National Basic and Advanced ICF/MR and Psychiatric Hospital Surveyor Training Courses.  In addition to training for HCFA, Nadine has been a speaker at a variety of national and state conferences.

Susan Wehry, MD

Susan Wehry, M.D. is an Associate Professor of Psychiatry, and Director of geropsychiatric education and training in the Department of Psychiatry at the University of Vermont.  As consultant to Vermont's new Mental Health and Aging Initiative, Dr. Wehry is actively involved in various programs throughout the state addressing the mental health needs of older adults.  She has lectured extensively throughout the United States on late life development, depression, dementia and supporting the mental health of nursing home residents.  For several years, Dr. Wehry worked with various Ombudsman Programs around the country to provide training in the care of persons with mental illness and behavioral problems related to dementia.  She has been an active participant in the Division of Continuing Education and this semester, is teaching in the Division’s certificate of gerontology program over interactive television and WebCT.

In addition, Dr. Wehry maintains a clinical practice in geriatric psychiatry including consultation in nursing homes and currently serves on the medical advisory board of a local nursing home.  She is a board-certified psychiatrist with added qualifications in geriatric psychiatry and a member of both the American Association of Geriatric Psychiatrists (AAGP) and the International Psychogeriatrics Association (IPA).
Setting Up a Viewing Site

Participating organizations are asked to set up their own viewing sites.  To view this broadcast, an organization will need to locate and reserve a satellite downlink site with a steerable antenna that receives with C- or Ku-band satellites.  Examples of organizations that often have such a viewing site are schools, hospitals, community colleges, universities and county extension offices. A telephone or fax machine near the viewing room allows viewers to submit questions during the program.

	Mental Illness in Nursing Homes Satellite Broadcast

Satellite Coordinates

	DATE:


             Friday, July 20, 2001

TEST TIME:


12:30 -  1:00 p.m. EDT





11:30 - 12:00 p.m. CDT





10:30 - 11:00 a.m. MDT




 
  9:30 - 10:00 a.m. PDT

PROGRAM TIME:

  1:00 -   3:30 p.m. EDT





12:00 -   2:30 p.m. CDT





11:00 -   1:30 p.m. MDT





10:00 - 12:30 p.m. PDT

Visual and audio tone will be available during the signal tests.  The visual will consist of the following text displayed above color bars:

Mental Illness in Nursing Homes Satellite Broadcast

Centers for Medicare and Medicaid Services

Friday, July 20, 2001


	C-Band: Telstar 5    97 degrees West
	
	
	
	

	Transponder/Channel

23
	Polarization

Vertical
	Downlink Freq.

4160 MHz
	Audio

6.2/6.8

	Ku-Band:  SBS6  (06)  74 degrees West

	Transponder/Channel

4
	Polarization

Vertical
	Downlink Freq.

11798 MHz
	Audio

6.2/6.8

	HCFA Digital Network:  Galaxy 3R  (G3)  95 degrees West

	Transponder

12A
	Polarization

Vertical
	Channel

712
	Downlink Freq.

1180 MHz
	Audio

6.2/6.8


SATELLITE and WEBCAST TROUBLE NUMBER:


Q&A NUMBER:




1-800-953-2233

FAX Q & A NUMBER:




410-786-1424

IMPORTANT SATELLITE INFORMATION TO HELP YOU TUNE IN
1.
SBS 6 is located on the far Eastern side of the arc at 74 degrees West.  Some receivers identify it as “06” (zero six).  Once you find our signal, you may need to fine-tune it.  Unfortunately there aren’t any 24-hour channels on that satellite to help you set up early.  Just be sure to be ready when our test begins.

2.
It is very important for you to test your equipment as soon as possible to ensure that it is functioning properly and to see if you can get programming from one of the satellites we’ll be on.  Storms can cause damage and/or move your antenna out of alignment or you may not have your satellite of choice programmed in.  Do not wait until test time to discover problems.   If you think your dish and/or receiver are malfunctioning or not programmed correctly, have them checked out by a professional well before the program.  

3.
Although a Troubleshooter will be provided, we cannot guarantee the performance of your equipment.

WEBCAST URL: Please go to: http://cms.distributedclassroom.org/
LOADING REALPLAYER FOR VIEWING VIA THE Web

Step1.  Down load “RealPlayer 8 Basic (free player) the day before the scheduled broadcast.  ReralPlayer 8 Basic can be downloaded from the following URL address http://www.real.com/player/  
Step 2.  Once you select RealPlayer 8 Basic, the next screen will ask you to fill in your E-Mail address, country, operating system, Select language, and system connection.  Press Download RealPlayer 8 Basic.

Step 3.   Select recommended RealPlayer 8 Basic and Press Download button. Verify that you have selected the correct version of the product for the operating system you are using. Click on a location near you to begin downloading (Size: 9.6 MB):

Step 4. When prompted, choose Save to Disk and specify the directory where you want the RealPlayer 8 Basic Standard Download installation program to be saved. 

Step 5.  Locate and launch the file you downloaded by exploring your hard drive or choosing the Run option in the Start menu. (The file is where your Web browser saved it.) This will begin the RealPlayer 8 Basic Standard Download setup process.  Depending on your system downloading RealPlayer will take about 10-20 minutes.  Once you have installed RealPlayer on your system you will not have to download it for viewing the broadcast.

On the day of the broadcast type in the URL address:  This site will not be available prior to July 20, 2001) and follow instructions on the screen.


Downlink Information and Participant Reaction Forms
One Downlink Information Form should be completed and submitted for each viewing site. Each individual participant may complete and return a Participant Reaction Form. (These forms are attached.) Completed forms should be submitted per the instructions included on each form.

DOWNLINK INFORMATION FORM

Name of Broadcast: Mental Illness in Nursing Homes

Date & Time:
July 20, 2001, 1:00-3:30 PM EDT
Downlink Site__________________________________________________________

 
                      (City)                                                (State)

Participants at this site represent:


Health plan


State Dept. of Health



Advocacy Group


Provider


Other_____________________________________________________

(Please specify)

Total number of participants viewing program from this location: _____________________

Taped only: _______________________
Did not participate: __________________

Comments:

Please complete and submit one copy of this Downlink Information form per viewing site by 

July 27, 2001 to Du’Va Clyburn, FAX (410) 786-8533 or (410) 786-1008.
Thank you for collecting this important data.
SATELLITE CONFERENCE

Mental Illness in Nursing Homes

Friday, July 20, 2001

PARTICIPANT REACTION FORM
Please rate the program using the following key:

4 = Very much 
3 = Moderate Amount
2 = A little     1 = Not at all

1.
The satellite broadcast was informative


2.
The satellite broadcast flowed smoothly and followed a logical sequence.


3.  
There was enough time allotted for questions and answers.



4.
The satellite broadcast was well organized.

5.
The broadcast content was applicable to my job.



6.
The satellite reception was visibly clear and audibly understandable.

Additional Comments:



4
3
2
1

4
3
2
1

4
3
2
1

4
3
2
1

4
3
2
1

4
3
2
1
After completion of this Participant Reaction Form, please return it to:

Du’Va Clyburn

HCFA/CMSO/DQIT, S3-13-15

7500 Security Blvd.

Baltimore MD 21244-1850





Thank  you.
