Agenda

CMS Long Term Care Journal, Volume I – Clinical Aspects of Pressure Ulcer Care in LTC Facilities

Multimedia Satellite Broadcast

August 3, 2004

On August 3, 2004, 1:00-4:00 p.m. EDT, the Centers for Medicare & Medicaid Services will broadcast a three hour presentation via satellite and Internet on the Clinical Aspects of Pressure Ulcer Care in Long Term Care Facilities.  The goal of this broadcast is to educate LTC surveyors and providers on how to assess, prevent, manage and treat pressure ulcers.

This program will be mandatory for Regional Office and State Survey agency LTC Surveyors  

	Time
	Topic
	Presenter

	1:00-1:05 p.m
	Welcome and Introduction
	Moderator

Thomas Hamilton, Director

Survey and Certification Group, CMSO

	1:05-1:45 p.m.
	Overview

Physiology of pressure ulcer development

· Difference between pressure ulcer and non-pressure ulcer related wounds. 
· End of life and unavoidability of development of ulcers.  

· Advance directives and choice of involvement in treatment. 


	Daniel Berlowitz, MD, President, National Pressure Ulcer Advisory Panel (NPUAP); Associate professor, Boston University School of Public Health; associate director, Center for Health Quality, Outcomes & Economic Research, VA Medical Center, Bedford, MA.
Elizabeth Ayello, Ph.D

Excelsior College School of Nursing

Albany, New York.  Past president of NPUAP 

Sharon Roberson, RN, Nurse Consultant

CMS Boston Regional Office

	1:45-2:50 p.m.
	Assessment/Prevention: 
· Types of scales versus skin assessments 

· Moisture 

· Pressure redistribution

· Nutrition and how it impacts the individual 


	Dr. Ayello, Ph.D

Excelsior College School of Nursing

Albany, New York.  Past president of NPUAP 

Courtney Lyder, ND, Acting Chairman

Department of Acute and Specialty Care 

University of Virginia; past president of NPUAP.
Dr. Berlowitz, MD, President, National Pressure Ulcer Advisory Panel (NPUAP); Associate professor, Boston University School of Public Health; associate director, Center for Health Quality, Outcomes & Economic Research, VA Medical Center, Bedford, MA

	2:50-3:40 p.m.
	Pressure Ulcers/Management/Treatment:  
· Staging concepts 
· Dressings/interventions/Practices 

	Dr. Lyder ND, Acting Chairman

Department of Acute and Specialty Care 

University of Virginia; past president of NPUAP.
Dr. Ayello, Ph.D

Excelsior College School of Nursing

Albany, New York.  Past president of NPUAP 

 

	
	What’s New

· Adjunctive therapies 
	Dr. Berlowitz, MD, President, National Pressure Ulcer Advisory Panel (NPUAP); Associate professor, Boston University School of Public Health; associate director, Center for Health Quality, Outcomes & Economic Research, VA Medical Center, Bedford, MA

	3:50-4:05 p.m.
	Live Q&A
	Panel

	4:05-4:10 p.m.
	Wrap-up 
	Moderator


Bios

Elizabeth Ayello, PhD, RN, APRN, BC, CWOCN, FAAN
Elizabeth A. Ayello, is a faculty member at Excelsior College School of Nursing in Albany, New York and Senior Advisor at the John A Hartford Institute for Geriatric Nursing in New York City.  Dr. Ayello is the Editor for the World Council of Enterostomal Therapists (WCET) Journal. Her current research focus is on assessment, education, and treatment of pressure ulcers.  Dr. Ayello has served in many leadership positions, including Board of Directors and 1999 President of the National Pressure Ulcer Advisory Panel (NPUAP), as well as Chair of the Wound, Ostomy, and Continence Nurses Society (WOCN) Accreditation Committee. She served as the Senior Associate Editor for the journal Advances in Wound Care and Associate Editor for the NPUAP monograph Pressure ulcers in America: Prediction, Incidence, and Implications for the Future. Dr. Ayello is presently an editorial advisory board member for the journal Nursing and co-author/editor of the book “Wound Care Essentials: Practice Principles”.  She is board certified as a wound, ostomy and continence nurse and as a clinical nurse specialist in medical-surgical nursing.  She was a member of the expert panel that assisted CMS in the development of our new surveyor guidance for the pressure ulcer requirement at F314.

Daniel Berlowitz, MD, MPH

Dan Berlowitz is the current president of the National Pressure Ulcer Advisory Panel.  He is director of the Center for Health Quality, Outcomes, and Economic Research at the Bedford VA Hospital, Bedford, Massachusetts, and Vice Chair for Health Services Research at Boston University School of Public Health.  He has been conducting research on pressure ulcers for nearly 15 years, and in the use of large databases such as the nursing home Minimum Data Set to better understand and improve pressure ulcer care.

Courtney Lyder, ND, GNP, FAAN

Courtney H. Lyder is Professor of Nursing, Internal Medicine & Geriatrics and the inaugural holder of the University of Virginia Medical Center Professorship in Nursing.  He is also Acting Chairman, Department of Acute and Specialty Care of Adults at the University of Virginia.  In the past 10 years, Dr. Lyder has received as a Principal Investigator or Co-Investigator nearly $7 million in research and training grants, published 2 books, 50 journal articles and book chapters. He has given over 200 lectures throughout the U.S. and abroad. Dr. Lyder is a Past President of the National Pressure Ulcer Advisory Panel.  He was a member of the expert panel that assisted CMS in the development of our new surveyor guidance for the pressure ulcer requirement at F314.

Sharon Roberson, RN 
Sharon Roberson is a Nurse Consultant with the Boston Regional Office of CMS.  She has been with CMS since 1991.  Sharon is a contributing instructor at both the national Long Term Care Basic Training and Hospital Basic Training.  She participated in the CMS 2004 two-part satellite broadcast on dementia care.  Ms. Roberson has frequently assisted CMS Central Office through participation in panels, workgroups, and surveyor instruction.  She has also been a Nursing Home Administrator.
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TECHNICAL FACT SHEET

	DATE:
	August 3, 2004

	 

	TEST TIME:
	12:30 – 1:00 p.m. EDT

	 
	11:30 – 12:00 p.m. CDT

	 
	10:30 – 11:00 a.m. MDT

	 
	9:30 – 10:00 a.m. PDT

	 

	PROGRAM TIME:
	1:00 – 4:00 p.m. EDT

	 
	12:00 – 3:00 p.m. CDT

	 
	11:00 – 2:00 p.m. MDT

	 
	10:00 - 1:00 p.m. PDT

	 

	WEBCAST TROUBLESHOOTING NUMBER:

SATELLITE TROUBLE
NUMBER:


	703-812-8816
410-786-3618

	CMS Digital Network:
	Channel 712


Individuals and Sites outside of the CMS satellite network who wish to set up a site for this program or view this broadcast via webcast should go to http:// cms.internetstreaming.com to register.  Handouts can also be found at that website
Guidance for Locating Downlink Sites

In general, there are 2 major formats for satellite transmission - digital and analog. CMS uses both analog and digital formats, CMS’s Digital network is a closed network which can only be viewed by its ten regional offices and several State survey agencies in regions VIII, IX, and X.  The Digital format that CMS uses is called Digicipher. CMS is also capable of transmitting and receiving programs in KU-band and C-band analog.  Ku-band and C-band have been in use for many years, can be received by thousands of ‘steerable’ analog dishes nationwide.  C-band is the oldest transmission signal and the most widely used.  NOTE: This is NOT ‘video conferencing,’ which is carried by telephone lines.

Locating an Analog Downlink Site

Potential Analog Downlink Sites: There are thousands of steerable analog downlink dishes nationwide at public schools, colleges, libraries, hotels, television stations, restaurants, private residences, etc. A few calls should locate one near you. 

Here are some places to start calling:

· Your Local Cable and Satellite Television Provider: Contact your local cable/satellite television distributor, which is probably listed under “Television -- Cable & Satellite.” Ask to speak with the programming staff and inquire about their willingness to simulcast the broadcast on your area's public access channel. Advise them that this broadcast is free of charge. Satellite television distributors may be able to provide you with a list of public institutions such as libraries, community centers, health care centers, and public schools that subscribe to their services. You may also wish to contact your local public TV station and ask that they download and air the program on their station.

· Public Libraries: Larger public libraries are a good place to check for satellite downlink facilities. Check library listings in the local government section of the blue pages of your local telephone directory.

· Educational Institutions: Universities, community colleges, and large public high schools often have satellite downlink capabilities.

· Hotels and Business Centers: Large hotels that frequently host conventions in business districts, may be able to receive satellite broadcasts. These hotels may charge a fee for viewing.

· Health Care Facilities: Many hospitals and health maintenance organization (HMO)

offices have satellite reception capabilities.

· Copy Centers: Commercial office supply centers may also have satellite capabilities.

What Information Do I Need to Give the Site Contact Person?

When you contact an analog site, you will need to give the contact person the satellite coordinate information. The coordinates for the broadcast should be made available from the Central Office contact approximately 30 days prior to the broadcast.

Here is the information you will need to provide:
· Transmission Type:

· Satellite:

· Orbital Location:

· Transponder:

· Polarity:

· Downlink Frequency:

· Satellite Help Hotline: 

· Broadcast Schedule:

· Test Signal:

· Broadcast Title:

Reserving a Downlink Site

You will need to know what to ask the person who answers the phone, who may or may not be the best person at that organization to help.

If the facility has an analog satellite:

You are interested in viewing a satellite C-band and/or KU band analog broadcast and you understand that this facility may have that capability. You should have the satellite coordinates for reference. Some satellite dishes can’t be pointed to all satellites.

You should also ask:

· If the facility can receive the broadcast, is the viewing room open to the public and not reserved for another use at the time of the broadcast?

· If the viewing room is available, how many people will it hold, and is there any fee for its use?

· Will the facility let you phone or fax your questions in to a toll free number?

· You should point out that this broadcast is open to the public and employees of the hosting facility with an interest in the topic are welcome.

· As a courtesy, you should offer the hosting facility a list of the people who will attend.

· Are there any special arrangements necessary for entry to the site?

· It is your responsibility to arrange for sign language interpretation if you anticipate that individuals with hearing impairments will attend.

If you find a site, you should be prepared to perform as site coordinator. 

Typically, site coordinators will:

· Locate a suitable location.

· Promote the event locally.

· Direct individuals to register if necessary

· Download material (e.g., sign-in sheet, evaluation, participant guide) if available

· Ensure that participants sign in on the day of the event.

· Distribute copies of the participant guide and handouts to participants the day of the broadcast.

· Assist participants with the use of the distance learning equipment.

· Receive instructions from the broadcast director regarding any activities they may be asked to facilitate.

· Encourage active participation in event activities.

· Record the broadcast for office use.

· Encourage participants to complete the evaluation form (included in the handout).

Mail/fax the sign-in sheet and completed evaluation form to Central Office following the event.
